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Executive Summary

The TCPro Global is a Multi-Asset Class Trading Terminal which can trade equities, derivatives, commodities, bonds and interest rate across multiple exchanges. It is an excellent system for reporting and trade analysis.

Explore the various analysis tools and trading strategies that TCPro Global has to offer to create trade charts and analyze the stock market or other investment products. TCPro Global enables you to simulate your investment ideas and optimize your potential returns.

Do take note that all the illustrations provided in this manual are examples only. Thus, certain connectivity information such as IP address which may appear in this manual does in no way indicate the actual connection to any of our respective clients. Furthermore, this is a general user manual and as such, not all features mentioned in this manual may be applicable to every broking house.
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Operating Pre-requisites

I. Software Requirements
The following are the recommended software applications:

· TCPro GlobalTM application
· Microsoft Windows 7 (to run on minimum hardware requirements) or Microsoft Windows 10 (to run on recommended hardware requirements)
· Microsoft Office 2007 (minimum requirement) or Office 2013 (recommended requirement)
AI. Hardware Requirements
The following are the minimum and recommended hardware requirements:
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	No.
	Hardware
	Minimum

	
	
	Intel® Core™ i3

	
	
	

	1
	Processor
	

	
	
	

	
	
	

	2
	RAM
	4 GB

	
	
	

	
	
	

	3
	Available Hard Disk Space
	4 GB

	
	
	Intel(R) HD

	
	
	

	4
	Graphics Card
	

	
	
	

	
	
	30Mbps

	
	
	

	5
	Internet/LAN
	

	
	
	

	
	
	

	6
	Monitor
	19” Wide

	
	
	

	
	
	

	7
	Monitor Resolution
	1024 x 768 pixels

	
	
	

	
	
	

	8
	Keyboard and Mouse
	Standard
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GeForce GTX 780 Ti or

Better
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Standard

Apart from the above, Microsoft Windows Regional Setting should be set to English (US).
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Chapter 1 Let’s Start Trading

This chapter focuses on the creating and managing trade orders. Please note that a user must be logged in to the trading feature in order to trade.

The following topics have been covered in this chapter:

1.1
How To Trade A Normal Stock

1.2
How To Trade An Odd Lot

1.3
How to Trade BuyIn, OddLotBuyIn and OFFmarket

1.4
How To Trade A Derivative

1.5
OMTM

1.6
Crossings

1.7
Cross Married

1.8
Married Deal

1.9
Basket Order

1.10
Order Injector

1.11
Algorithmic Trading

1.12
Outbound Trading
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1.1. How to Trade A Normal Stock

1. Select the required stock by clicking on the related counter (e.g. N2N.KL) as shown in Figure 1:1.
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Figure 1:1 TC Pro Global

2. Click on the Order Entry icon at the Trade Toolbar or Shortcut key: press F8 (as shown in Figure 1:2) Figure 1:2 Order Entry icon at Trade Toolbar
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Alternatively, select a stock in the Quote screen, then click Menu icon and select Trade function >> Buy. (as shown in Figure 1:3)
If you wish to launch order pad from Chart screen, simply press Shortcut key Ctrl + B, or right-mouse click to retrieve quick command menu for further selection, as shown in Figure 1:4.
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Figure 1:3 Menu bar Trade function on Quote screen
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Figure 1:4 Right-mouse click on Chart screen
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Normal Order Ticket popup window will be displayed. (Figure 1:5 and Figure 1:6)
You can choose to have Basic View or Full View by selecting the view button (as highlighted in box) to switch the viewable layout.

· by default, Buy order pad will prompt. You may switch to run Sell function by clicking on the Sell button (F4), or press Shortcut key: Ctrl + S.
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Figure 1:5 Normal Order Ticket (Basic View)

At Basic View order pad, enter the following details (as requested in Figure 1:5):
· Click the Validity drop-down menu and select the order duration (Day/FAK/FOK/GTD/IR).
· Click the Type drop-down menu and select the order type (Limit/Market / MarketToLimit / Stop / StopLimit/ MarketOnClose).
· Click the Exchange drop-down menu and select the available trading market.
· Click the Code drop-down menu and select the available stock counter.
· Key in the Qty in size of 100 units per lot, the Price per unit, the Stop Limit condition (if any), and the Account No. (Also available from drop-down menu).
· Key in your trading PIN number. (You may save this PIN for future transaction)
· Then click Buy button (shortcut key: F1) or Sell button (shortcut key: F4) accordingly.
· Click Clear button (or, press F5) if you wish to re-do the entry. Click Client button (or, press F3) to retrieve the client list with details of account type, account numbers, account status etc.
· Color Bar at left side is defined as Buy or Sell status. Green Color defined as Buy, Red Color defined as Sell.
· Click Full view button switch to Full view order pad (as shown in Figure 1:6).
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Figure 1:6 Normal Order Ticket (Full View)

At Full View order pad, enter the following details (as requested in Figure 1:6):
· Click the Action drop-down menu and select the Buy or Sell action,
· Key in the Account No. Alternatively, click the Account No. drop-down menu and select the account number,
· Click the Validity drop-down menu and select the order duration (Day/FAK/FOK/GTD/IR).
· Click the Type drop-down menu and select the order type (Limit/Market / MarketToLimit / Stop / StopLimit/ MarketOnClose).
· Key in the Qty (in units of 100), the unit Price and the Stop Limit condition (if any),
· Select the Stop Limit price, Trigger price [LastTrade/BestOffer/BestBid] and Direction condition (if applicable),
· Color Bar at left side is defined as Buy or Sell status. Green Color defined as Buy, Red Color defined as Sell.
· Key in the trading PIN number.
· Then click Buy or Sell button accordingly.
· Click Basic view button switch to Basic view order pad (as shown in Figure 1:5).

3. An order confirmation will be prompted (as shown in Figure 1:7). Read the details before clicking the OK button to proceed. To undo the order, click the Cancel button.
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Figure 1:7 Order Confirmation Prompt
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4. To close the Normal Order Ticket window, click the close button (X) at the top-right corner of the popup window. Alternatively, you may press Escape key to exit from this window.

5. User has the option to execute the Buy Action or Sell Action at the Order Ticket, the intended order Validity, order Type and Trigger price and trigger Direction (only for Stop and StopLimit order type), as highlighted in Figure 1:8.
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Figure 1:8 Normal Order Ticket (Pull down options)

6. Order Mini pad allows you to perform quick trade function with minimum requirement of data entry into the Order Ticket, as shown in Figure 1:9.
To access it, simply right-mouse clicks on the Quote screen/Chart screen and select the Order Mini function. Alternatively, click on the Trade function at the Menu bar or, press shortcut key of Shift-F8.

Note: by default, the trade action displayed in Order Mini imitates the earlier selection in Normal Order Ticket. To switch the trade function at Order Mini pad, use shortcut key of F1 (Buy), F4 (Sell), F3=Clear and F5=Client list.

You may also use the enlarged view of Order Mini pad by pointing the mouse cursor to the corner of the pad and drag to enlarge. This will display the Exch (Exchange) dropdown list and tick-select button for trade action. (Figure 1:10)
Note: At the Order Mini pad, client Account No. (Name) will be displayed if you used Client list (F5) for selection. (Highlighted in box in Figure 1:10)
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7. You can use Order Mini Matrix function to display multiple order pads and use Setting to configure the quantity of mini pads to be displayed simultaneously. (Figure 1:12 and Figure 1:11)
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Figure 1:12 Order Mini Matrix function
Figure 1:11 Order Mini Matrix setting

As shown in Figure 1:13, at Order Mini Matrix, you can perform trade action for each mini pad.

Similar to Order Mini pad, you may enlarge the view of matrix window to display the Exch (Exchange) dropdown list and tick-select button for trade action.
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Figure 1:13 Order Mini Matrix (multiple order mini pads)

8. As shown in Figure 1:14, search and filter functions are available to assist you find the required client. To make a search, do the following:

· At the Normal Order Ticket window, click on the F3=Client button to open the Client List.
· To search name, you may key-in related text into the Search field and click on the Go button to retrieve text-sensitive names.
· To enter the corresponding Client A/C into the Normal Order Ticket window, double-click on the selected client.
User Manual for TC Plus
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To select multiple client accounts, check on the checkbox below Display column; alternatively, you may use the quick button (highlighted in circle) to Check All/Uncheck All;
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Figure 1:14 Client List

9. By default, the Client List displays all clients. However, it may be filtered to show the active clients only. To display the active clients, select Active status (instead of All).

10. Option/tool setting available to Normal Order Ticket function:-

10.1
Search Nearest: To ease the searching, you may also define a setting at the Trade tab under Tool>Option function at Menu bar.

This will enable search for the nearest client (by the text entered into Search box). Simply check on the checkbox as highlighted in Figure 1:15, then click on the OK button to activate this feature.
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Figure 1:15 Option Setting for Client List at Tool function

The order pad also allows you to perform other settings, begin with right-mouse click on the Normal Order Ticket (Basic view) to retrieve a quick function menu popup, as shown in Figure 1:16.
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Figure 1:16 Normal Order Ticket (Basic View)

10.2
Show Big Font: The basic order pad also allows you to enlarge its font size.

To do so, simply right-mouse clicks on the order pad and select from the quick menu.

To undo and return to normal font size, simply repeat the process.

10.3
Trade Qty in: This option enables you to choose the trade quantity size, either in Unit or in Lot of 100 units.

If you switch from Unit to Lot, a system message will prompt you to confirm. (Figure 1:17)
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Figure 1:17 Confirm to change Trade Qty

10.4
Default: This option enables you to set default Qty, Account and/or Best Price.

10.5
Input Limit: This option enables you to set Qty Limit and/or Price Limit.

10.6
Enquire TVWAP: This option enables you to instruct system to calculate total value-weighted average price by default. You may set the timing for calculation. (Figure 1:18)
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Figure 1:18 VWAP timing

1.2. How to Trade an Odd Lot

1. On the Quote screen, right-mouse clicks to retrieve quick function menu to select Odd Lot, as shown in Figure 1:19.
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Remark: This function is available only to broking houses that exercise odd lot trading.

OddLot counters refer to securities traded in a quantity of between 1 to 99 units, or ETB securities of between 1 to 9 units.

Figure 1:19 Trade OddLot
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2. An OddLot quote screen will be displayed to list all stock counters eligible for odd lot trading, i.e lot size is 1 unit, as highlighted in circle in Figure 1:21 and Figure 1:22.
To Buy or Sell, simply select the required stock and retrieve the Order Ticket from function menu bar using shortcut key as described earlier. Buy or Sell order pad will be displayed. You may switch between Basic view and Full view.

Note: that this order pad has yellow color bar to differentiate from normal lot order pad.
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Figure 1:20 OddLot Quote screen
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Figure 1:21 Odd Lot Order Ticket (Buy)
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Figure 1:22 Odd Lot Order Ticket (Sell)

3. In the Odd Lot Order Pad, enter the required trading selection, quantity (in units) and unit price, and then click on the Client (F3) button to select account. Finally click on the Buy button (F1) or Sell button (F4) to submit the order.
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Figure 1:23 OddLot order confirmation
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4. An order confirmation will be prompted (as shown in Figure 1:23). Read to confirm the details before clicking on the OK button to proceed. To undo the order, click on the Cancel button and return to order pad for amendment.

5. To exit from the order pad, click on the close window button (X) of order pad, or press Escape key, to return to OddLot quote screen.
1.3. How to Trade BuyIn, OddLot BuyIN and OFFmarket

Buying-in is the process of buying shares by Bursa Malaysia for settlement for failed trades on behalf of defaulters. Bursa Malaysia shall institute buying-in against the relevant selling POs on the settlement day of the contract, in event that the selling clients' CDS accounts do not have sufficient securities for settlement on due date. In BTS, buying-in is only applicable for failed board lot transactions; there is no buying-in for odd lots.

1. To trade BuyIn, right-mouse clicks on the Quote screen to retrieve quick function menu to select BuyIn, as shown in Figure 1:24.
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Figure 1:24 Trade BuyIn

2. A BuyIn quote screen will be displayed. (Figure 1:25)
3. To list all stock counters eligible for buy in trade.

4. To Buy or Sell, simply select the required stock and retrieve the Order Ticket from function menu bar

using shortcut key as described earlier. Buy or Sell Order Pad will be displayed. (Figure 1:26 and Figure 1:27)
You may switch between Basic view and Full view.

Note: that this order pad has red background color to differentiate from normal lot order pad.
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Figure 1:25 BuyIn Quote Screen
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Figure 1:26 BuyIn-Buy Quote Screen
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Figure 1:27 BuyIn-Sell Quote Screen

5. To trade OddLot BuyIn, right-mouse click on Quote screen to retrieve this function from quick function menu. An OddLot BuyIN quote screen will be displayed to list all eligible stock counters, as shown in Figure 1:28 below.
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Figure 1:28 Trade OddLot BuyIn

6. To trade OFFmarket, right-mouse click on Quote screen to retrieve this function from quick function menu. An OFFmarket quote screen will be displayed to list all eligible stock counters, as shown in Figure 1:29 below.
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Figure 1:29 Trade OFFmarket
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1.4. How to Trade Derivatives

1. In order to view the derivatives quote screen, right-mouse click to retrieve quick function menu and select

Exchange, followed by M’sia Derivatives (MY), as shown in Figure 1:30.
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2. Malaysia Derivatives quote screen will be displayed (Figure 1:31) for you to select the required derivative. To trade a derivative, click on the Order Entry icon at the Trade Toolbar (Shortcut key: press F8), or click on the Trade function at the Menu bar and select Buy.
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Figure 1:31 Malaysia Derivatives Quote screen
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3. Normal Order Ticket popup window will be displayed. (Figure 1:32)
You can choose to have Basic View or Full View by selecting the view button (as highlighted in box) to switch the view window.

# by default, Buy Order pad will prompt. You may switch to run Sell function by clicking on the Sell button (F4), or press Shortcut key: Ctrl + S)
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Figure 1:32 Normal Order Ticket (Derivative Trading)

Enter the following details (as requested in Figure 1:32):
a. Click the Validity drop-down menu and select the order duration (Day/FAK/GTD/IR).

b. Click the Type drop-down menu and select the order type (Limit/Market / MarketToLimit / Stop / StopLimit).

c. Click the Exchange drop-down menu and select Malaysia Derivatives.

d. Click the Code drop-down menu and select the available stock counter.

e. Key in the Contract quantity in unit, the Price per unit, the Stop Limit condition (if any), and the Account No. (Also available from drop-down menu).

f. Key in your trading PIN number. (You may save this PIN for future transaction)

g. Then click Buy button (shortcut key: F1) or Sell button (shortcut key: F4) accordingly.

h. Click Clear button (or, press F5) if you wish to re-do the entry. Click Client button (or, press F3) to retrieve the client list with details of account type, account numbers, account status etc.

4. An order confirmation will be prompted (as shown in Figure 1:33). Confirm the details before clicking the OK button to proceed. To undo the order, click the Cancel button.

5. To close the Order Ticket, click on the close window (X) button at the top-right corner of the window.
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Figure 1:33 Order Confirmation Prompt (Trade Derivatives)
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1.5. On-Market Trade Married (OMTM)

OMTM (also known as On-Market Married Transaction, OMMT) is an On-Market transaction where a broker matches a buy order to a sell order of the same price and quantity between the same PO’s buying and selling clients. BHClient must be the same dealer and same branch, simultaneously entering and executing the buy and sell orders into Bursa Malaysia’s trading system.

The PO can act on behalf of a client on one side of the trade and as principal (i.e. trading for themselves) on the other.

1. To perform an On-Market Trade Married (OMTM) trade, follow the steps below:

· At the Quote screen, choose the required stock/derivatives counter first, then right-click to retrieve quick-function menu.
· Next, select the OMTM function to activate trading function via OMMT Order Ticket popup window, as shown in Figure 1:34.
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Figure 1:34 Normal Order Ticket (OMTM-Buy)

· Select trade Action of Buy or Sell from drop-down menu. Subsequently, key in the Account No., or click on the Client (F3 key) button to select the intended client from Client list. (Trading Limit of each client will be displayed)
· Key in the Min Qty per transaction, if applicable.
Error massage will be prompted if Min Qty entered is more than actual Order Qty. (Figure 1:35)
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Figure 1:35 Error Message
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Note: Error massage will be prompted if Min Qty entered is more than actual Order Qty.
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· Select the order duration (Day/FAK/GTD/IR) from Validity drop-down menu.
· Click the Type drop-down menu and select the order type (Limit/Market / MarketToLimit / Stop / StopLimit).
· Key in the Qty (in lot size) and the TriggerPrice (for marriage)
· Key in the account number of BHClient (the other client of the same broker) at the OMMT section. Error message will be prompted if you have omitted this input section.
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Note: Error message will be prompted if you have omitted this input section.

· Key in your trading PIN number. Then click on the Buy (F1 key) or Sell (F4 key) button to submit the order.
· In an attempt to trade OMMT at a buying price/selling price which is differs than the market quoted price, a reminder message will be prompted, as shown in Figure 1:36 and Figure 1:37 below.

Figure 1:36 Buy Price is Greater
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Figure 1:37 Sell Price is Lesser
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3. An order confirmation will be prompted (as shown in Figure 1:38). Confirm the details before clicking on the OK button to proceed. To undo the order, click on the Cancel button.
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Figure 1:38 Order Confirmation Prompt (OMTM)

4. To close the Order Ticket, click on the close window (X) button at the top-right corner of the window.
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1.6
Crossings

Unlike Married-transaction which takes place within the same broker, Crossing is an Off-Market transaction between 2 different brokers where a buy order of one broker matches to a sell order of another broker; both order must be of the same price and quantity.

1. To perform this trade, follow the steps below:

· At the Quote screen, choose the required stock/derivatives counter first, then right-click to retrieve quick-function menu.
· Next, select the Crossings function to activate trading function via Crossings Order Ticket popup window, as shown in Figure 1:39.
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Figure 1:39 Normal Order Ticket (Crossing)

· Select trade Action of Buy or Sell from drop-down menu. Subsequently, key in the Account No., or click on the Client (F3 key) button to select the intended client from Client list. (Trading Limit of each client will be displayed)
· Key in the Min Qty per transaction, if applicable.
· Select the order duration (Day/FAK/GTD/IR) from Validity drop-down menu.
· Click the Type drop-down menu and select the order type (Limit/Market / MarketToLimit / Stop / StopLimit).
· Key in the Qty (in lot size) and the Price of intended settlement currency.
· Key in the account number of crossings Cntr Dlr Code (Counter Party Dealer Code) and Cntr Party (Counter Party ID) at the Crossings section. Dealer Code will be displayed by default, or you may key-in another dealer code.
· Key in your trading PIN number. Then click on the Buy (F1 key) or Sell (F4 key) button to submit the order.
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· An order confirmation will be prompted (as shown in Figure 1:40). Confirm the details before clicking on the OK button to proceed. To undo the order, click on the Cancel button.
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Figure 1:40 Order Confirmation Prompt (Crossings)

User Manual for TC Plus
Page 26 of 73

[image: image108.png]


User Manual for TcProGlobal - Advanced Trading

1.7
Cross Married

Cross Married is an Off-Market transaction which requires two entries and applicable for different/same dealer within same broker house.

1. To perform this trade, follow the steps below:

· At the Quote screen, choose the required stock/derivatives counter first, then right-click to retrieve quick-function menu.
· Next, select the Cross Married function to activate trading function via Cross Married Order Ticket popup window, as shown in Figure 1:41.
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Figure 1:41 Normal Order Ticket (Cross Married)

· Select trade Action of Buy or Sell from drop-down menu. Subsequently, key in the Account No., or click on the Client (F3 key) button to select the intended client from Client list. (Trading Limit of each client will be displayed)
· Key in the Min Qty per transaction, if applicable.
· Select the order duration (Day/FAK/GTD/IR) from Validity drop-down menu.
· Click the Type drop-down menu and select the order type (Limit/Market / MarketToLimit / Stop / StopLimit).
· Key in the Qty (in lot size) and the Price of intended settlement currency.
· Key in the account number of cross married Cntr Dlr Code (Counter Party Dealer Code) and Cntr Party (Counter Party ID) at the Cross Married section. Dealer Code will be displayed by default, or you may key-in another dealer code.
· Key in your trading PIN number. Then click on the Buy (F1 key) or Sell (F4 key) button to submit the order.
· An order confirmation will be prompted (as shown in Figure 1:42). Confirm the details before clicking on the OK button to proceed. To undo the order, click on the Cancel button.
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Figure 1:42 Order Confirmation Prompt (Cross Married)

1.8
Married Deal

Married Deal is an Off-Market transaction where a broker matches a buy order to a sell order of the same price and quantity between the same PO’s buying and selling clients. BHClient must be the same dealer and same branch, simultaneously entering and executing the trade orders for both Buy client and Sell client.

1. To perform this trade, follow the steps below:

· At the Quote screen, choose the required stock/derivatives counter first, then right-click to retrieve quick-function menu.
· Next, select the Married Deal function to activate trading function via Married Deal Order Ticket popup window, as shown in Figure 1:43.
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Figure 1:43 Normal Order Ticket (Married Deal)
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· Select trade Action of Buy or Sell from drop-down menu. Subsequently, key in the Account No., or click on the Client (F3 key) button to select the intended client from Client list. (Trading Limit of each client will be displayed)
· Key in the Min Qty per transaction, if applicable.
· Select the order duration (Day/FAK/GTD/IR) from Validity drop-down menu.
· Click the Type drop-down menu and select the order type (Limit/Market / MarketToLimit / Stop / StopLimit).
· Key in the Qty (in lot size) and the Price of intended Settlement currency.
· Key in the account number of married deal BHClient Code (Broker’s Client Code of the other client) and BHBranch (Broker Branch ID) at the Married Deal section.
· Key in your trading PIN number. Then click on the Buy (F1 key) or Sell (F4 key) button to submit the order.
· An order confirmation will be prompted (as shown in Figure 1:44). Confirm the details before clicking on the OK button to proceed. To undo the order, click on the Cancel button.
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Figure 1:44 Order Confirmation (Married Deal)
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1.9
Basket Order

Basket Order allows a user to create Buy/Sell orders of multiple clients/accounts and for multiple stock counters, save them in a batch/basket. This batch is saved at the program memory and will be sent to the Exchange when the Send Order or Send All Order command is invoked.

1. To activate the Basket Order feature, do the following:

· Click the Order Entry icon to retrieve Normal Order Ticket.  [image: image15][image: image16]
· Change the view of to the Full View and then right-mouse click at the Order Ticket. A quick function menu will pop-up as shown in Figure 1:45; now select Basket Trading.
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Figure 1:45 Right-mouse click Function Menu (Basket Trading)

2. The steps involved in creating the orders are the same as a normal order; choose trade Action of Buy/Sell and key-in Account No.(or select from Client List); enter the order details and click on the Buy/Sell button.

3. Instead of submitting this order to the Exchange immediately, order(s) are saved into the Basket Order list displayed below the order ticket (Figure 1:46) every time when you click on the order button. A word

“Insert” is shown below the Internal Msg column in the list.

You may repeat the same Buy/Sell order for different clients and for different stock counters. All orders are saved as a batch.
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Figure 1:46 Normal Order Ticket (Basket Trading)
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Note: if you have earlier saved a similar order, a warning message pop-up will be prompted for your confirmation to proceed.

Figure 1:47 Confirmation window for order submission

4. To send an order from Basket list, simply select the item first, then right-mouse click on the Basket Order Pad to retrieve quick function menu, as shown in Figure 1:49.
Choose Send Order from the quick function menu.

To send all the orders of entire basket, simply choose Send All Order from the quick function menu.

To cancel order or all orders, and to delete the entry or entries, choose the respective function from quick function menu as shown in Figure 1:48.
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Figure 1:49 Right-mouse click Function Menu Send Order (Basket Trading)



Figure 1:48 Right-mouse click Function Menu Cancel Order (Basket Trading)

5. Upon successfully sending all the order(s) to the Exchange, the system removes the word “Insert” from the corresponding Internal Msg column, and messages of “Pending Queue” will be displayed below the Status column.
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6. To Revise an order under basket trading, do the following:
· Select the item from the Basket list, then right-mouse click on the Basket order pad and select Edit from the quick function menu. The Buy/Sell button of Order Ticket will change into Revise button.
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Figure 1:50 Revise button in Normal Order Ticket (Basket Trading)

· Make the necessary changes and click on the Revise button. Upon successfully revising the order, the system removes the word “Insert” from the corresponding Internal Msg column and replaces it with the word “Edited”.
7. To cancel an order under basket trading, select the item from Basket list, then right-mouse click on the Basket order pad and choose Cancel Order from the quick function menu. (Figure 1:48)
Upon successfully cancelling the order, the system removes the word “Insert” from the corresponding Internal Msg column and replaces it with the word “Cancel”.

You can also cancel all the orders of entire basket by choosing the Cancel All Order from the quick function menu.

8. To send an order or batch of orders using the Price Depth feature, do the following:
· First right-mouse clicks on the Basket order pad and move mouse cursor to the Set Depth Price field to set the price depth range, either from (-1) to (-10) or (+1) to (+10), as shown in Figure 1:51.
· Then click on the Send Order using Depth command or Send All Order using Depth command accordingly.
The Price column in Basket list will be replaced by the depth price and the word “Pending Queue” replaces the word “Insert” below the Internal Msg column.

· As shown in Figure, the price depth is set at “+3”, hence the actual buy price is based on the last market bid/buy price, i.e 0.315+0.330=0.940.
If the price depth is set at “-3”, the actual buy price will now become 0.315-3=0.305.
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Figure 1:51 Send Order Using Price Depth

Note: For a Buy Order, a price depth of 1 to10 fills the order at market price or higher, whereas a price depth of -1 to -10 sends the order to the Buy queue accordingly.

Similarly, for a Sell Order, a price depth of 1 to 10 fills the order at market price or lower, whereas a price depth of -1 to -10 sends the order to the Sell queue accordingly.
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1.10
Order Injector

1. The Order Injector is another version of Order Ticket but requires less data entry.

2. To send an order using the Order Injector, first, select a counter from the Quote screen and right-mouse click to choose Order Injector command from the quick function menu, as shown in Figure 1:52.
Then follow the steps below:

· At the Order Injector Box (Figure  1:53), click on the Client button to display and select  the

intended Account No. from Client list.

Select the order Action of Buy or Sell (as highlighted in box).

Use the upward/downward navigator button to scroll through the Price Depth.

· Then key-in the order quantity and price.
Note: the Buy/Bid prices are indicated in the green color field in the Price Depth, whereas the Sell/Ask prices are indicated in the pink color field in the Price Depth.
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Figure
1:52
Right-mouse
click

Function Menu (Order Injector)

Figure 1:53 Order Injector Box

· Finally click on the Buy (F1)/Sell (F4) button to submit the order to system.
A confirmation message will be prompted for your further acknowledgement before proceed. (Figure 1:54)
Note: The Trx Fee (order transaction fee) and Net Amount (net payable/receivable amount) will also be displayed in this confirmation message, as well as in the remark box of the Order Injector. (Figure 1:55)
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Figure 1:55 Display Remark for Transaction Value (Order Injector)

3.
For ease of command, use the icons on the left of the Buy/Sell button to perform the following action:
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•
Cancel Buy Order

Click on this icon to cancel all Buy Orders.
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•
Cancel Sell Order

Click on this icon to cancel all Sell Orders.
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•
Cancel All Orders

Click on this icon to cancel all Buy and Sell Orders.

· Lock/Unlock Order Injector [image: image17] （unlock）   [image: image18] (lock)
Click on this icon to lock/unlock the Order Injector for risk mitigation.

4. A confirmation message will be prompted at the click of the Cancel button (Figure 1:56).
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Figure 1:56 Cancel Confirm Message (Order Injector)
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Note: A “REVISE REMAINING” message will be displayed in the remark box of the Order Injector. (Figure 1:57)
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1.11
Algorithmic Trading

1. In Algorithmic Trading , the order which is triggered based on the spreadsheet macro, is sent to Exchange via TC Pro Global connection. The trading strategy/formula applied in this spreadsheet macro is solely based on broker’s discretion. The price data used in this macro is streamed from TC Pro Global.

2. Perform the following steps to open the Excel spread sheet via TC Pro Global :

· On the TC Pro Global Menu bar, click on the Tool menu and check to select Excel Extension. This will insert the Excel Link function into Menu bar, as shown below (Figure 1:58 and Figure 1:59).
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Figure 1:58 “Excel Link” function appeared on TC Pro Global Menu Bar

Figure 1:59 To Insert “Excel Link” button onto

TC Pro Global Menu Bar (Excel Extension)

· Then go to the Excel Link menu and click Open Excel, as shown in Figure 1:58.
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· Subsequently select the required spreadsheet macro file from the TC Pro Global\Charts\EXCEL sub folder and click on the Open button to open this Excel file (Figure 1:60).
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Figure 1:60 TC Pro Global Folder (EXCEL)

· The selected Excel file with spreadsheet macro will be displayed, as shown in Figure 1:61.
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Figure 1:61 Excel Link file (Spreadsheet Macro)

3. To establish a link between the spreadsheet macro file and TC Pro Global for algorithmic trading, do the following :

•  Go to the Excel Link menu and select Algo Trading (Figure 1:62).
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Figure 1:62 To link TC Pro Global with spreadsheet (Excel

· Then select a stock on the Quote screen, right-mouse click and select Order Ticket from the quick function menu (or press shortcut key F8).
A Normal Order Ticket window will popup showing selected excel filename and trade function for Basket Order (Figure 1:63).

User Manual for TC Plus
Page 38 of 73

[image: image146.jpg]L=]



User Manual for TcProGlobal - Advanced Trading

[image: image147.jpg]AvPrice  MathedVabe  CancelQly  ExpredQty

o oo  ow| w0 il L]
FixOrdNo ReqOrdio OrdTime lu’-ill ‘Accumulative Qt Price ‘AvgExchR Remark
30536134 30536135 2016-03-07,11:38:26 AM 0 0.315 0.00 Order cancelled by exchange (GT Corporate action:
__—_____\
Soss134 201603.07,1:35:20 4 0 0315 000 OdernMaret





Figure 1:63 Algo Trading (Order Ticket)

4. At the order ticket, make sure the File Name, Sheet Name, Row and Col (highlighted in red) are defined accurately, according to the selected spreadsheet macro file. Then select the trading Action and the Account No. Key-in the trading PIN and press Buy/Sell button to submit the order.

5. Upon entering the required information, click on the Connect button. This action connects the spreadsheet macro file to the Exchange via TC Pro Global.

6. A list displayed at the Basket Order on the Order Ticket shows the trade orders (obtained from the spreadsheet macro file) which are successfully sent to queue at the Exchange.

Note: You are strongly advised not to work on any other excel spreadsheet when the Excel link is active to prevent any data misrepresentation.
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1.12
Outbound Trading

The outbound trading feature enables you to trade in multiple exchanges using TC Pro Global platform.

1. To create an outbound trade order, firstly select the required exchange from Menu bar (or quick function menu) and then choose a stock from the Quote Screen of the required Exchange.

2. Next, retrieve the Normal Order Ticket (shortcut key F8), as shown in Figure 1:64, and then perform the following:
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Figure 1:64 Outbound Trading

· Select the Buy or Sell action from the Action drop-down menu and key-in the Account No or select the account number from Client list (F3).
· Select the order duration from the Validity drop-down menu and select the order Type. Enter the Qty (in defined lot size) and the unit Price.
· Select the appropriate type (e.g. MCTA) from the Payment drop-down menu and select the payment currency from the Settlement currency drop-down menu.
· Finally key-in the trading PIN number and click on the Buy or Sell button accordingly to submit order.
· An order confirmation will be prompted (as shown in Figure 1:65). Confirm the details before clicking the OK button to proceed. To undo the order, click the Cancel button.
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Figure 1:65 Order Confirmation Prompt
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Chapter 2 Managing the Order Book

The Order Book displays all the orders sent to a broking house.

This chapter highlights various features of the Order Book and how to manage them. The following topics have been covered in this chapter:

2.1
Basics Of Order Book

2.2
How To Use The Search Function

2.3
How To Cancel An Order

2.4
How To Revise An Order

2.5
How To Use The Order Amendment Function

2.6
How To Create A Reverse Order
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2.1.
Basics of Order Book

1. To access the Order Book, either click on the Order Status icon at the Trade toolbar (Figure 2:1), or select from right-mouse click triggered quick function menu at the Quote screen (Figure 2:2), or select from TC Pro Global Menu bar. You may also launch this feature using shortcut key Ctrl+K (Figure 2:3).
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Figure 2:1 Order Status (Trade toolbar)
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Figure 2:2 Order Book (Quote Screen quick menu)

Figure
2:3
Order
Book
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Figure 2.4 – Order Book Window

2. As shown in Figure, the Order Book displays Dealer Code, Login info, order details, orders summary and consists of the following functional features:

· Search
This feature enables text-sensitive filter for ease of viewing by allowing the extraction of order details according to user preference.

(For more information, please refer to the Section 2.2 - How To Use The Search Function)
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•
Copy Order

This feature duplicates the selected order from Order Book to a newly open order pad.

Simply select the order from the Order Book, click on the Copy Order icon, and then click the Buy or Sell button at the order pad to submit a duplicate order.

· Cancel [image: image19]
This feature allows you to cancel submitted order from Order Book as long as the selected order(s) has not been matched yet.

(For more information, please refer to Section 2.3 - How To Cancel An Order)

· Revise   [image: image20]
This feature allows you to revise the details of a submitted but pending match order. (For more information, please refer to Section 2.4 - How To Revise An Order)

· Order Details [image: image21]
This feature provides further details on the order log for the selected order. It displays the Account details, order status and order spread.

To view these details, simply select the order and click on the Order Details icon. Order Log popup will be displayed as shown in Figure 2:4.
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Figure 2:4 Order Details (Order Log)

· Print   [image: image22]
This feature prints the Daily Business Done Report to the screen, pdf file or printer. This report may be filtered by Matched, Unmatched, All and Selected Col. This report may also be Group by Client Code, Group by StockNo, Group by Client and Stock No and also Group by Client and Stock No and Action.

· Export [image: image23]
This feature allows you to export the details of a selected order and saved in your preferred file type. By checking on the checkbox (as highlighted), you can open and view the file upon clicking on the Export button (Figure 2:5).
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Figure 2:5 Order book Toolbar (Data Export)
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•
Counter Broker Report

This feature displays information about the order’s matching broking house and exchange order number for your easy reference.

· Market Streamer   [image: image24]
This feature displays real time information about the active transacted stock counters in selected exchange.
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•
Cancel All Buy Order

This feature cancels all Buy orders that are still available pending match at one click only.

· Cancel All Sell Order [image: image25]
This feature cancels all Sell orders that are still available pending match at one click only.
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•
Cancel All Order

This feature cancels all Buy and Sell orders that are still available pending match at one click only.

· Lock/Unlock Order Injector [image: image26] （unlock）[image: image27] (lock)
This feature allows you to lock/unlock the Order Book for risk mitigation.
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3. Book Order Tabs: At Order Book, you can view the detailed status of each order via window tabs, simply by right-mouse clicks and selects to display the required tab (All, Partial/Filled, Replaced/Cancelled, Pending Replaced/Cancelled, Rejected, Expired, Close, Pending Release, Active, Open, AMALGAMATED, Nett Position. Historical, Dealer Rep and DBT Order)
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Figure 2:6 Order book Quick Function (New Tab)

· The All tab displays all the orders sent into the broking house (Figure 2:7).

The Partial/Filled tab displays the partial filled or filled orders. The Amalgamated tab displays order quantities that are grouped according to Action, Symbol, Code, Account, Client Name and Client Code. The Nett Position tab displays the order status of a buy/sell order. The Historical tab enables a user to extract previous orders.
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Figure 2:7 Order Book Window Tabs

· You can use the Navigation Buttons to browse among tabs, add new tabs and close opened tabs.
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(Previous Tab - Next Tab - New Tab - Close Tab)

4. Column Sorting: At each tab of Order Book, you can sort the data under each column by Ascending or Descending sequence To sort, simply click on the corresponding column header where an arrow sign will appear to denote Ascending or Descending (as highlighted in circle in Figure 2:8).
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Figure 2:8 Order Book Column Setting

5. Ticket Log: You can view the ticket log of all orders submitted/executed for the day, as shown in Figure Figure 2:10. To access the ticket log, simply right-mouse clicks at the Order Book and select Ticket Log (Figure 2:9).
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Figure 2:9 Order Book Quick Function (Ticket Log)
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Figure 2:10 Order Book Ticket Log

6. Amalgamation Report: TC Pro Global offers the Amalgamated Summary Report and the Counter Broker Report. To print the reports, simply right-mouse click at the Order Book, select Amalgamation Report or Counter Broker Report to open the corresponding report.

You can print the report by clicking on the Print icon, and select print type – by Detail, by Sender or by Price. At Counter Broker Report, you can view report by Consolidated Price and print also group the report by dealer. To group it, simply check the checkbox of Print Group By Sender.

7. Display Properties Setting: TC Pro allows the order status display properties to be user-defined.

To define the setting, simply right-mouse clicks at the Order Book and select Column/Display Properties function.
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Figure 2:11 Order Status Display Properties
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Referring to Figure 2:11, you can perform the following setting to the Order Book Display Properties:

· Columns Selection and Sequence Setting
To change the sequence of columns, select the required column and click on the Move Up or Move Dn (Down) button to move the column to required position. To add or remove column(s) in the Order Book, simply check or uncheck the related checkboxes for corresponding column.

· Display Colors Setting
To change the colors setting for the Bkgrd (Background), Alt (Alternate) Row, or Cursor, just click on the button for respective icon. A color chart would pop-up for you to make selection.

To change the font color for the Buy or Sell attributes, just click on the corresponding attribute to retrieve the color chart for further selection.

· Display Font Setting
To change the font type and size, just click on the drop-down menu at the Font section and make the preferred changes accordingly.

Once the required changes have been made, click on the OK button to view new display layout of Order Book (Figure 2:12). These settings will be saved and maintained in your TC Pro Global application folder. Alternatively, click on the Cancel button to abort any changes and return to the Order Book screen.
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Figure 2:12 Order Book (New Display Layout)

8. The Order Book may be set to show a remisier’s order only or a dealer’s order only.

To do this, perform the following steps:

· At the Tool function of TC Pro Global Menu bar, access the Option menu and click on the Order Book tab.
· Next, go to the Order Book section (as highlighted in box), click the “My Order” mean drop-down menu and select the appropriate option (Owner or Executor), as shown in Figure 2:13.
· Then click on the OK button to save the setting.
· The Load Option button is used for setting data range of new stock chart, which are the Last Period and Display Period. (Figure 2:14)
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Figure 2:13 Option Setting (Order Book)
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Figure 2:14 Option Setting (Order Book Data Range)

9. After making the above-mentioned setting in the Option function, now you may choose to view the orders’ display by the following options (Figure 2:15):
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Figure 2:15 Order Book Quick Function (Display Options)
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· Only Display My Order
Under this category, only those orders belonging to a specified dealer/remisier will be shown.

To activate this feature, right-mouse clicks at the Order Book and select Only Display My Order from the quick function menu.

· Display Other Order
Under this category, all orders belonging to other dealer/remisier will be shown.

To activate this feature, right-mouse clicks at the Order Book and select Display Other Order from the quick function menu.

2.2
How to Use the Search Function at Order Book

1. You can use the Search function at Order Book to extract the orders by prescribed search criteria available in the drop-down list.

To do so, follow the steps below:

· Key in the relevant text into the Search field and select the related search criteria, as shown in Figure 2:16.
· You may also enter the suffix of an exchange (for example; .rsg) to filter the records by exchange (Figure 2:17).

· Then click on the search arrow key  [image: image28] to perform the search.
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Figure 2:16 Order Book Search Function

User Manual for TC Plus
Page 50 of 73

[image: image183.jpg]Confirm
. Confitm Amend Account No.CLEARING A/C FOR HPDS96 (M1) Ful' (HPOG96) to CLEARING A/C FOR HPOSS6 (M) “Ful” (-P06968)7

B




User Manual for TcProGlobal - Advanced Trading

[image: image184.png]



Figure 2:17 Order Book Search Function Drop-Down List

2. All corresponding orders related to that search criteria will be extracted and displayed below the Book Order Tabs.
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2.3
How to Use the Cancel Function at Order Book

1. All Orders are maintained in the Order Book. However, you are not allowed to Cancel matched orders. Only opened/unmatched orders may be cancelled.
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Figure 2:18 Cancel function at Order Book

2. To cancel an order, follow the steps below:
· At the Order Book, select one unmatched order to be cancelled.
· Click on the Cancel button [image: image29] at the Toolbar. (Figure 2.17)
· A confirmation window will be prompted for you to ascertain the correct order to be cancelled. (Figure 2:19)
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Figure 2:19 Cancel Order Confirmation Window

· Then, key-in the PIN number and click on the OK button to proceed. To abort this action, click on the Discard button.
· The Status column at Order Book for that particular order will be labelled as “Cancelled”.
(Figure 2:20)
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Figure 2:20 Cancel Order Status Indication
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2.4
How to Use the Revise Function at Order Book

1. You are also allowed to Revise orders recorded in the Order Book. Only opened/unmatched orders may be revised.
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Figure 2:21 Revise Function at Order Book

2. To revise an order, follow the steps below:
· At the Order Book, select one unmatched order to be cancelled. (Figure 2:21)
· Click on the Revise button [image: image30] at the Toolbar.
A Revise Order pad will be prompted for you to ascertain the correct order to be cancelled, under the correct Account number (Figure 2:22).
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Figure 2:22 Revise Order Popup (Order Book)

· Next, you are required to amend to the required revise price and/or quantity, key-in the PIN number and then click on the Confirm button (shortcut key F7) to proceed.
· A confirmation window will be prompted for you to ascertain the correct price and/or quantity to be revised (Figure 2:23). Click on the OK button if you are satisfied, or click on the Cancel button to return to the Revise Order pad for further action.
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Figure 2:23 Revise Order Confirmation Window

Note: Generally, an order is revised by decreasing the order quantity. However, the order quantity may also be increased too, depending on the provision to a broking house.
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2.5
How to Use the Amendment Function at Order Book

Chapter 1 The Order Amendment is used to transfer a buy or sell transaction from one account to another account regardless of the order status. This means that the account can be swapped even if the order has been filled/ matched.

Chapter 2 To amendment an order, follow the steps below:

· Open the Order Book and select the required order.
· Next, right-mouse clicks and selects Amendment from the quick function menu.
An Amend Order pad will be prompted for you to ascertain the correct order to be cancelled, under the correct Account number (Figure 2:24).
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Figure 2:24 Order Amendment popup (Order book)

· Then, at the Amend Order section, select a BHClient account number where the order will be transferred and type-in any message into the Remark for reference.
· Lastly, enter the PIN number and click on the Confirm button (or use shortcut key F7) to proceed.
· A confirmation window will be prompted for you to ascertain the amendment to Account number is correct (Figure 2:25). Click on the OK button if you are satisfied to continue, or click on the Cancel button to return to the Amend Order pad for further action.
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Figure 2:25 Order Amendment Confirmation Window

User Manual for TC Plus
Page 54 of 73

[image: image196.jpg]Gain / Loss Bar Chart  Market Value Pie Chart  Cost of Purchase Pie Chart

% IDICORP.KL 38240 9 PETRONM.KL. =
= e = i

otk d SR
ey : ity
- A i e - PeRsALL y %
=S - = A
R 8820 708" - en i 31984

Market Value Market Value (Short)



User Manual for TcProGlobal - Advanced Trading

2.6
How to Use the Reverse Function at Order Book

1. You can reverse the order instruction of a matched order by using the Reverse Order function; these actions will reverse the Buy order into Sell order, and vice versa.
This function is available at the Order Book and is applicable to a filled/matched order only.

2. To create a reverse order, do the following;
· Open the Order Book and select the required order.
· Next, right-mouse clicks on Order Book and selects Reverse Order from the quick function menu. This will prompt the Normal Order Ticket, as shown in Figure 2:26.
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Figure 2:26 Reverse Order Popup (Order Book)

· Select the Action for reverse order to switch from Buy action to Sell action or vice versa. The action mode of order ticket will be changed, as shown in Figure 2:27. However, the rest of order details would remain unchanged.
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Figure 2:27 Order Action Changed (Order Book)

· To proceed, enter the trading PIN number and click on the Sell button (or use shortcut key F4).
· An order confirmation will be prompted. Click on the OK button to confirm the order reverse, otherwise click on the Cancel button to abort.
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Chapter 3 Personal Portfolio

This chapter briefs on the usage of Personal Portfolio which automatically tracks the trading history for user’s stockholdings.

For Equity, the Personal Portfolio shows Unrealized Gain/Loss, Realized Gain/Loss and Custom Portfolio.

For derivatives, the Personal Portfolio shows the Virtual Profit/Loss, Open Position, Close Position and Margin Info.

The following sub-topics have been covered in this chapter:

3.1
Unrealized Gain/Loss

3.2
Realized Gain/Loss

3.3
Custom Portfolio

3.4
Virtual Profit/Loss

3.5
Open Position

3.6
Close Position

3.7
Margin Info

User Manual for TC Plus
Page 56 of 73

[image: image200.jpg]Portfolio Detail - AAGH.ST x

Buy Check All Guy)
Del  Ordo Date Tine Accho Acton | Price aty Trans Fee TotalValue | Mode SettMode

Pagefo:| 1%

Sell Check All (sel)

Del | Ordo Date Tine: Accho Acton | Price ay Trans Fee TofalVale | Mode | SettMode
Pagelo:| 1%

Dekte Reset



User Manual for TcProGlobal - Advanced Trading

3.1.
Unrealized Gain/Loss

1. To access the Personal Portfolio, either click on the Portfolio icon at the Trade toolbar (Figure 3:1), or select from right-mouse click triggered quick function menu at the Chart screen (Figure 3:2), or select from TC Pro Global Menu bar (Figure 3:3). You may also launch this feature using shortcut key Ctrl+E.
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Figure 3:1 Personal Portfolio (Trade Toolbar)

Figure 3:2 Personal Portfolio (Quote Screen Quick Menu)
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Figure 3:3 Personal Portfolio (Quote Screen Menu Bar)
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2. As shown in Figure 3:4, the Personal Portfolio displays portfolio details under two tabs - Equity tab and Derivatives tab.
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Figure 3:4 Equity Portfolio (Unrealized Gain/Loss)

3. Under the Equity tab, the Unrealized Gain/Loss datasheet may be viewed either by Account No. or by Stock Code. This datasheet displays all the stocks currently held on hand with their corresponding details such as stock Code/Symbol, ReferencePrice, CurrentPrice, DayHigh/Low, AveragePurchasePrice, Upper/Lower limit price, AverageSellPrice, QtyOnHand, qty in QueueSell/Buy, QtyAvailable, GrossMarketValue, and most importantly, the Gain/Loss in value and in percentage (%).
A summary of Total Record, Balance Limit, Total Gross Market Value and Total Gain/Loss Value are also being displayed below the datasheet.

4. To view Personal Portfolio details by Account Number, select the required account from the Account No. drop-down menu, and press keyboard Enter, or click on the Refresh icon next to this field. [image: image31]
5. As shown in Figure 3:5, to view the portfolio details of a particular exchange, select the required exchange from the Exchange drop-down menu.
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Figure 3:5 Equity Portfolio (Select Exchange, Board and Sector)

6. Likewise, for a selected exchange, you can filter your selection to view the portfolio details of a specific board by choosing the required board from the Board/Indices drop-down menu.

7. Finally, to filter the selection of portfolio details by a specific sector, choose the required sector from the Sector drop-down menu.

8. For quick interpretation of the datasheet, a graphical presentation is available at the lower section of Personal Portfolio, divided into Gain/Loss Bar Chart tab, Cost of Purchase Pie Chart tab and Market Value Pie Chart tab. (Figure 3:6 and Figure 3:7 and Figure 3:8)
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Figure 3:6 Equity Portfolio (Gain/Loss Bar Chart)
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Figure 3:7 Equity Portfolio (Cost of Purchase Pie Chart)
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Figure 3:8 Equity Portfolio (Market Value Pie Chart)

9. At Personal portfolio, you have the option to edit the transaction price. However, this feature is only available to records bearing type ‘C’ symbol, which is tied with corporate action. (i.e Stock Symbol with suffix *C)

To edit the portfolio of these records, do the following:

· Right-mouse clicks on the required record at the Personal Portfolio and select Order Detail. (Figure 3:9)
A Portfolio Detail window will be prompted showing transaction details of the selected record, as shown in Figure 3:10.
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Figure 3:9 To Edit Portfolio Detail
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Figure 3:10 Portfolio Detail Window for Editing
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· Then, at the Portfolio Detail window, pick the required record and right-mouse click to choose Edit Detail from quick function menu.
· A Manual Portfolio Entry window will be prompted (Figure 3:11) for you to edit the Matched Price.

To save the entry, click on the Add button. Click on the Reset button to undo the changes, or click on the (X) button located at top-right corner of window to close this function.
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Figure 3:11 Manual Portfolio Entry
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3.2.
Realized Gain/Loss

1. Under Equity tab, the Realized Gain/Loss datasheet may also be viewed either by Account Number or by Stock Code. This datasheet displays all the stocks currently held on hand with their corresponding details such as stock Code/Symbol, Aggregate Buy/Sell Price, Total Qty From Holding, Total Qty Short, Total Qty Sold, Total Brokerage, and the Gain/Loss in value and in percentage (%).
A summary of Total Record, Balance Limit, Total Gross Market Value and Total Gain/Loss Value are also being displayed below the datasheet. (Figure 3:12)
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Figure 3:12 Equity Portfolio (Realized Gain/Loss)

2. The Realized Gain/Loss screen shows the results of matched orders in terms of profit or loss.
3. To view Personal Portfolio details by Account Number, select the required account from the Account No. drop-down menu, and press keyboard Enter or, click on the Refresh icon nest to this field.
4. To view the portfolio details of a particular exchange, select the required exchange from the Exchange drop-down menu.
5. To view for a selected exchange, you can choose the required board from the Board/Indices drop-down. Likewise, choose the required sector from the Sector drop-down menu to view portfolio details by a specific sector.
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6. A similar graphical presentation is available at the lower section of Personal Portfolio to display the Gain/Loss Bar Chart tab, Cost of Purchase Pie Chart tab and Market Value Pie Chart tab.
(Figure 3.11)
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Figure 3:13 Equity Portfolio (Realized Gain/Loss Bar Chart)

xxxxxxxxx

Figure 3:14 Equity Portfolio (Realized Gain/Loss Market Value Pie Chart)
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Figure 3:15 Equity Portfolio (Realized Gain/Loss Cost of Purchase Pie Chart)
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3.3.
Custom Portfolio

1. The Custom/Personal Portfolio may be viewed either by Account Number or Stock Code. To access this screen, simply click Equity tab and choose Custom Portfolio.
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Figure 3:16 Equity (Custom Portfolio)

2. The Custom/Personal Portfolio (Figure 3:16) enables the user to add a stock (from other broking houses) to his/her Portfolio manually in order to keep track of selected stocks.

To do this, follow the steps below:

· Right-mouse clicks at the Custom Portfolio section, and select Manual Entry from the quick function menu (as shown in Figure 3:17)
A Manual Portfolio Entry window will be prompted for you to make manual editing.
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Figure 3:17 Manual Portfolio Entry

· Then key in the required details and click on the Add button to save the changes.
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· Upon successfully updating the system, a confirmation message will be prompted. Click on the OK button to return to the Portfolio screen.
3.4
Virtual Profit/Loss (Derivative)

1. Under the Derivative tab, portfolio for derivatives may be viewed either by Account Number or by Stock Code. It consists of 4 sub-tabs: Virtual P/L, Open Position, Close Position and Margin Info.
The Virtual P/L screen shows trade account information related to a selected account, such as B/f Cash Balance, Deposit, Withdrawal, Realised P/L, Current Balance, Unrealised P/L, Equity, Buy/Sell Option Mkt Value, Net liquidation etc. (Figure 3:18)
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Figure 3:18 Virtual Profit/Loss (Derivative)

2. To view Derivative Virtual P/L details by Account Number, select the required account from the Account No. drop-down menu, and press keyboard Enter, or click on the Refresh icon next to this field to retrieve details.
3. Beside of viewing a list of derivative contracts that are opened under a selected account/client, you may also choose to view a list of accounts/clients that are holding a selected contract.

To do this, follow the steps below:

•   Click on the Stock Code tab at the Derivative portfolio to display Open Client table.
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· Make selection from both the StkCode (Stock Code) and the Exchange drop-down menu, then press keyboard Enter or click on the Refresh icon next to it to retrieve the details, provided that contract is still listed in the Exchange.
· The Open Client screen (Figure 3:19) shows contract information currently being held on hand, such as Client Code, Nett Position, Average Price, Last (trade) Done, Currency & CurrRate, Gross Buy/Sell (unit), B/f Buy/Sell (unit) and Day’s Buy/Sell (unit).
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Figure 3:19 Open Client (Derivatives)
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3.4.
Open Position (Derivative)

1. The Open Position screen (Figure 3:20) at Derivative tab shows the Summary of Open Position and details of Open Position of derivative buy or sell contracts which are still remained open.
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Figure 3:20 Open Position (Derivative)

2. To view this screen at the Personal Portfolio window, click on the Derivative tab and select the required account from Account No. menu. Subsequently click on the Open Position tab. Click on the Refresh icon to retrieve details.
A Summary of Open Position table is being displayed here, showing the related open Contracts currently on-hand, Type of contract (buy/sell), Quantity, Average Buy/Sell Price, Last (trade) Done and Sum Realised (in value).

3. To view the details of each opened contract, click on that contract and then refer to Open Position table. For each contract, details will be displayed such as Order number, Contract number, Type of contract, Quantity, contract Price, Last Done Price, Unrealised Gain/(Loss) value and contract Date Time.
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3.5.
Close Position (Derivative)

1. The Close Position screen (Figure 3:21) at Derivative tab shows the Summary of Close Position and details of Closed Position of derivative contracts that had been closed.
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Figure 3:21 Close Position (Detivatives)

2. To view this screen at the Personal Portfolio window, click on the Derivative tab and select the required account from Account No. menu. Subsequently click on the Close Position tab. Click on the Refresh icon to retrieve details.
A Summary of Close Position table is being displayed here, showing the related closed Contracts currently on-hand, Type of contract (buy/sell), Quantity, Average Buy/Sell Price, Last (trade) Done and Sum Realised (in value).

3. By clicking on a particular contract in Summary table, you can view the details of closed contract such as Long/Short Order number, Contract number, contract Quantity, Long/Short Price, Realised Gain/(Loss) value and Long/Short DateTime.
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3.6.
Margin Info (Derivative)

1. The Margin Info screen (Figure 3:22) at Derivative tab shows the Maintenance Margin and Margin Surplus/ (Call) value of a derivative account.

[image: image232.jpg]= OrderBook- 11518 [ ED0002  [LastloginDateTime=20160311171642]

Search

By |- Al Exch (AL IS
Al 7 Desler Rep
Client Name __ Account ___ Symbol Action _ OrigQty _ OrigPrice _ CancelQty __ MatchQty _AvgPrice _ Unmatch. OrdTime

M LEE FOON *

cHonG por on
L LEE FoON * 000220 0.50

100 050 11,15:41:12
100 050 11,11:41:08

7L

®

L1 LE= FoON = 000: 110

100 110 1111:40:37

Totalorders: 6 | TotMatchQty: 100 AvgPrice: 0.50 | NetvalTrans: 0.00

01650




Figure 3:22 Margin Info (Derivatives)

2. To view this screen at the Personal Portfolio window, click on the Derivative tab and select the required account from Account No. menu. Subsequently click on the Close Position tab. Click on the Refresh icon to retrieve details.
3. A Summary of Margin Info table is being displayed here, showing the Account, Balance fund, Collateral value, Deposit/Withdrawal value, Realised Gain/ (Loss) value, Equity value, Maintenance Margin value and Margin Surplus/ (Call) value.
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Chapter 4 Executing a Work Order

Having introduced the basics of Order book and its related functions in Chapter 2, this chapter provides a detailed explanation for users to further understand the working mechanism of Order functions.

The following sub-topics have been included:

4.1. Execution of An Order

4.1
Execution of An Order


Figure 4:1 Order Book at Client end

1. After Client submited a new order through Order Ticket, Client would be able to view Order status at the Order Book (shortcut key Ctrl+K), as shown in Figure 4:1.
2. At the Dealer’s terminal end, every time when there is a new order comes in, Order Status icon flashes, as shown in Figure 4:2.

Figure 4:2 New Order Alert at Dealer/Remisier end

3. Dealer will open the Order Book (Figure 4:3), then right-mouse click and select Allow (i.e. send the order to the exchange for queue) or Reject (i.e. order is not sent to the exchange) accordingly.


Figure 4:3 Order Book at Dealer/Remisier end
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4. For easy viewing, Dealer may open separate tab at Order Book to filter new orders for execution under different categories. (Figure 4:4)

Figure 4:4 Dealer/Remisier Filter Orders Category

5. To filter, right-click and select New Tab followed by Dealer Rep, as shown in Figure 4:5.

Figure 4:5 TC PRO at Dealer/Remisier Site

6. The Dealer Rep tab at the Order Book filters all new orders.
To Approve an order, select the order first, then right-mouse click and choose Allow from the short-cut menu, as shown in Figure 4:5.
7. At this stage, a dialog box is prompted (Figure 4:6).


Figure 4:6 Approve Order at Dealer/Remisier Site

8. To proceed with the approval execution, key in the PIN number and click on the OK button. Otherwise, click on the Discard button to abort.
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9. To Reject an order, select the order first, then right-click and choose Reject from the short-cut menu. At this stage, a dialog box is prompted (as shown in Figure 4:7).


Figure 4:7 Reject Order at Dealer/Remisier Site

10. Next, enter the Reason for rejection.
11. Then key in the PIN number and click on the OK button to proceed with the rejection. To abort, click on the Discard button.

Figure 4:8 TC PRO at Dealer/Remisier Site

12. Once a new order is executed at the Dealer Rep tab, it is removed from the screen. (Figure 4:8)

Figure 4:9 TC PRO at Dealer/Remisier Site

13. The status of an order that has been approved is marked as Queued whereas a rejected order is marked as Rejected, as shown in Figure 4:9.
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